Nar-Anon Service-Based Emails

What is a service-based email?

Service-based emails are those that identify the trusted servant role in a Nar-Anon
group, area, or region. Email addresses may look like “delegate@naranonregion.org” or
“greaterseattlegsr@gmail.com” or “pnwnaranonsecretary@yahoo.com,” for example.
These are used instead of a trusted servant’s personal email address.

Why are email addresses so important?

The World Service Office and many of the World Service Committees rely on a
database of email addresses for the fellowship in order to communicate important
information. The World Service Conference Committee, for example, communicates
regularly with delegates leading up to the World Service Conference and Interim World
Service Conference. World Service Committees hold roundtables and rely on the email
database to let Nar-Anon members know about their events.

What are the benefits of using a service-based email?

Regular, two-way communication is essential to the fulfillment of Nar-Anon’s service
structure. Maintaining accurate service-based email addresses helps support this
communication as trusted servants rotate in and out of service positions. Trusted
servants change, but the service position continues. When an email address is
connected to the position rather than an individual member, communication and service
information can pass smoothly from one trusted servant to the next. This provides
continuity while supporting rotation of service and keeping the focus on the position
rather than the person filling it.

Setting up a service-based email account

There are two primary ways to create a service-based email account for your group,
area, or region.



FREE EMAIL PROVIDERS like Gmail, Yahoo, Outlook, etc., make it easy to sign up a
new email account that will be accessible to future trusted servants. They all work
essentially the same way, but here is an example using Gmail (Google).

To sign up for Gmail, you will need a Google Account. Go to Google.com, click Create
account, and choose whether it is for personal use or a business. Follow the on-screen
steps to enter your name, pick your new email username and password, and complete
phone verification. If you have questions about the process, visit this link.

EMAIL ADDRESS ASSOCIATED WITH YOUR REGION’S WEBSITE

If your region has a website, there is likely a feature that allows a certain number of
affiliated email addresses tied to it. For example, if the website address is
“naranonregion.org,” you could have a service-based email address of
“‘delegate@naranonregion.org.” You will need to speak to your region’s website chair to
find out if a service-based email address is available.

Passing on the service-based email address

When the next person takes on the position, it is important to turn the address over to
the next person. This might be done with the help of the administrator if the address is
associated with the website. Otherwise, if it is a mailbox in a service like Gmail,
someone who can log in might have to do it. If forwarding is involved, that needs to
change. If it is a mailbox, the password needs to be passed to the new person. For this
reason, it would be prudent for at least two people to have the password. The password
verification and password recovery contact information also needs to be updated. This
will likely require coordination between the prior trusted servant and the new person
taking on the role. Failure to do all of this means that the address cannot be passed on,
and a new address must be created.
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